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Dear Patient,
You have requested to join our practice, so we feel it is only right that you are made aware of the procedure we have for accepting new patients. We have a telephone triage system in place, the receptionist DO NOT book appointments for GP`s.

Health Check
You will have been given a purple registration form and a questionnaire to complete. We need BOTH these to be completed and handed in when you attend for your appointment. If these are not completed, you will not be seen and asked to rebook your appointment. Proof of identification MUST be brought with you. (Passport and a utility bill). We request that all patients over 5 years old must attend a registration examination with our Practice Nurse. This examination we feel is essential for a baseline screen to exclude possible unknown raised blood pressure or diabetes etc. Your full acceptance onto our Practice List will only occur after your registration examination. If you do not attend your appointment and do not inform us, you will not be registered with our surgery.

Medical Records
Once this examination has been performed you will be registered with the Practice and the Health Authority will be informed. However, it can take several weeks before we receive your medical records even if your previous practice is close by. If you are on regular medication this cannot be issued until you see the Doctor; the medication can be put on repeat, making it easier for you to get your treatment in the future.

House-calls
We provide house-calls but only for those who are housebound. We would expect you to attend the Surgery and not request a house-call unless essential. This is because the Doctor can see more patients in Surgery in the time it takes to do one house-call and this is not efficient use of time, also there are facilities at the surgery to perform a proper examination and easy access to personal medical records and computer entries. Out of Hours (telephone number 111) is provided by ABMU but should only be used as an emergency service when the problem cannot wait until the next working day.

Drugs of Addiction
As you have applied to register at our practice you need to be aware that the practice will provide for the general medical needs of people who have substance abuse problems but will NOT continue to prescribe the following: -

1. Diazepam, Nitrazepam, Lorazepam or Temazepam 
1. Dihydrocodeine 
1. Zopiclone 
1. Tramadol 
1. Gabapentin 
1. Pregabalin
1. Any other drugs considered inappropriate by the doctor. 
In the practice we will instead, work with you to reduce and stop these medications. This will be done under the Doctor’s supervision We will register patients in order to treat medical conditions which do not involve prescribing medicines liable to misuse, however you will need to decide whether these arrangements are suitable for your needs. 

Any patient who registers and has substance misuse problems will be referred to an agency with particular expertise in the area of substance misuse. 


Clinics
We run Well Woman, Child Health, Coronary Heart Disease, Diabetic, and Asthma/Chest Clinics. If you fall into these categories you will be invited to attend to monitor and treat your condition.

We welcome you to Your New Practice and wish to provide you with a high standard of care.




Yours faithfully,
Mrs D Picton    Practice Manager
								15/05/2025
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